211 for Cochrane & Area Expansion

On January 24, 2007, Cochrane and ar ea welcomed 211 int o t heir communit y.

211 for Cochrane and area wll suprt the exiging
infor mat ion and r eferral work being done by t he Cochran
Family & Community Suprt Services(Cochrane FCSS)
and ot her local ®rvice povides 211 will fill in t he gap
by offering 24-hour <rvice and an alternate choice t
reddent swho may not feel comfort able calling locally for
help “Cochrane FCSS 4 aff are excit ed t hat reddent swill
have accesto the 211 rvice. This wll enhance the

work t hat isalready being done in t he community to sharq &

infor mat ion] says Susan Flowers Manager of Cochrane
FCSS & Social Planning.

211 for Cochrane and area isa prt ner hipf Unit ed Way

of Calgary and Area, The Tawn of Cochrane, Didres
Cent re Calgary, The City of Calgary, The Municigl Did rict
of Rocky View and Calgary Bow Region Community
Part ner shipEnhancement Fund. Members of t his 211
Expndon Commit t ee hav e been wor king hard for mont hs
to bring 211 to Cochrane and area. Katie Ayres ca
centre aprvior for Didres Centre Calgary was
ov erheard at t he launch saying “Dig resCentre Calgary i
D excited to have been a prt of the 211 Cochrane
launch. We hav e been involved in t he 4 eering committe
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t hese pg 7 mont hsand were t hrilled when t he Cochrane communit y sawt he benefit of t he 211

®rvice.”

211 for Cochrane and area hasbecome t he 6'" Canadian communit ytointroduce t he ®rvice. In
2002, Toronto wasthe fird, followed on aft & by Calgary, Edmont on, Niagara Region and

Simcoe Count y.

Spakersat t he launch included Mayor Ken Bech (Town of Cochrane), Randy Ell (Direct or, MD of
Rocky ViewFamily & Community Suprt Services ), Celine Belanger (Unit ed Way of Calgary &
Area), and Suanne Rosbrugh (DigresCentre Calgary). Repesent ativesfrom more t han 30
local agencies were on hand to learn more about the value the initiative would bring to the

communit y and howt hey could ue 211t o asd t heir clients
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