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How is 211 different from 311,
411 and 911?

211 — Information and referral service that connects
people to the full range of community, social,
government and health services programs
available in Calgary

311 — Customer service line for City of Calgary
municipal services such as road repairs, garbage
removal and building permits

411 — Telephone directory listings

911 — Emergency number for medical, fire and
police assistance

If your situation is not an emergency, and you don'’t
know where to call for the information you need, dial
211. A trained 211 staff member will assess your
situation and help you find the best services and
programs to provide assistance.

Where else is 211 available?

Across Canada, 211 is operational in Calgary,
Edmonton, Toronto, the Niagara Region, the
Halton Region and Simcoe County. Many other
cities and regions are planning 211 services.
The goal is to eventually make 211 available
throughout North America.



